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1. Introduction

1.1 These Website Terms and Conditions (“Terms”’) govern your access to and use of
the VG Markets website (‘“Website”).

1.2 By accessing or using this Website, you agree to be bound by these Terms. If you
do not agree, you must discontinue use immediately.

1.3 These Terms apply in conjunction with any applicable Client Agreement, Privacy
Policy, Risk Disclosure Notice, and any other legal documents published on this
Website.

2. Company Information

This Website is operated by VG Markets (Pty) Ltd (“VG Markets”, “we”, “us”,
“our”), a company incorporated in accordance with the laws of the Republic of South
Africa.

Where applicable, VG Markets is authorised and regulated by the Financial Sector
Conduct Authority (“FSCA”).

3. Legal Compliance and Jurisdictional Restrictions

3.1 This Website is intended for persons located in jurisdictions where access and use
of the Website is lawful.

3.2 The Website is not directed at any person in any jurisdiction where the publication
or availability of the Website would be contrary to local laws or regulations.

3.3 It is your responsibility to ensure that your access complies with applicable laws in
your jurisdiction.

4. Intellectual Property

4.1 All content on this Website, including but not limited to text, graphics, logos,
icons, images, software, and design elements, is the property of VG Markets or its
licensors and is protected under applicable intellectual property laws.

4.2 You may not:
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o Copy, reproduce, distribute, modify, transmit, reuse, repost, or otherwise
exploit Website content for commercial purposes without prior written
consent.

4.3 All trademarks, service marks, and trade names displayed are proprietary to VG
Markets or its licensors.

5. No Advice / Informational Purpose

5.1 The content on this Website is provided for general information purposes only and
does not constitute:

e Financial advice

e Investment advice
e Tax advice

o Legal advice

5.2 Nothing on this Website should be construed as a solicitation or offer to buy or sell
financial instruments.

5.3 You should obtain independent professional advice before making any financial
decision.

6. Risk Warning

Trading in leveraged products such as forex and CFDs involves a high level of risk
and may not be suitable for all investors. You may lose more than your initial
investment.

You should carefully consider your financial situation and risk tolerance before
trading.

7. Accuracy of Information

7.1 While VG Markets makes reasonable efforts to ensure the accuracy of information
on the Website, we do not guarantee that:

e Information is complete

e Information is accurate
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e Information is current

7.2 Information may be changed without notice.

8. Limitation of Liability

8.1 To the fullest extent permitted by applicable South African law, VG Markets shall
not be liable for any loss or damage, including but not limited to:

e Direct loss
e Indirect loss
o Consequential loss
e Loss of profits
e Loss of data
Arising from:
e Use of this Website
e Inability to use this Website
e Reliance on Website content
e System errors, interruptions, delays, or viruses

8.2 Nothing in these Terms excludes liability where such exclusion is not permitted
under the Consumer Protection Act or any other applicable law.

9. Third-Party Links

9.1 This Website may contain links to third-party websites.

9.2 VG Markets does not control, endorse, or assume responsibility for:
o Content
o Security
e Privacy practices

of any third-party website.

9.3 Accessing third-party websites is at your own risk.
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10. Cookies
10.1 This Website uses cookies to improve user experience and functionality.
10.2 Cookies may collect non-personally identifiable technical information such as:
o Browser type
e Device information
o [P address
e Usage behaviour

10.3 You may disable cookies via your browser settings; however, certain Website
functions may become unavailable.

10.4 Use of cookies is subject to our Privacy Policy and applicable provisions of the
Protection of Personal Information Act (“POPIA”).

11. Personal Information

11.1 Any personal information collected through this Website will be processed in
accordance with:

o The Protection of Personal Information Act
e Our Privacy Policy
11.2 We may process personal information for purposes including:
e Account administration
o Regulatory compliance
e Marketing (where consent has been provided)
o Fraud prevention
o Legal obligations
11.3 You have the right to:
e Access your personal information

e Request correction

Page 4 of 6 VG Markets (Pty) Ltd FSP 54461

Financial Sector Conduct Authority (FSCA) of South Africa




V3 Markets

e Withdraw consent (where applicable)

e Lodge a complaint with the Information Regulator

12. Website Security

12.1 While reasonable security measures are implemented, VG Markets does not
guarantee that the Website will be:

e Free from viruses

e Secure from cyberattack

e Uninterrupted
12.2 You are responsible for maintaining the confidentiality of yourlogin credentials.
13. Prohibited Use
You agree not to:

e Use the Website for unlawful purposes

o Attempt to gain unauthorised access to systems

o Interfere with Website functionality

e Upload malicious code

VG Markets reserves the right to restrict or terminate access for breach of these
Terms.

14. Amendments

VG Markets may amend these Terms at any time. Updated versions will be published
on the Website and become effective upon publication.

Continued use constitutes acceptance of amended Terms.

15. Governing Law and Jurisdiction

15.1 These Terms are governed by the laws of the Republic of South Africa.
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15.2 Any dispute arising in connection with these Terms shall be subject to the
exclusive jurisdiction of the South African courts.

16. Severability

If any provision of these Terms is found to be unlawful or unenforceable, the
remaining provisions shall remain in full force and effect.

17. Entire Agreement

These Terms constitute the entire agreement between you and VG Markets in relation
to Website use and supersede any prior agreements or understandings.
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